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The Mandt System®

THE CRIsis CYCLE
g UNMET NEEDS

Crisis Phase
Protect using the least amount of

Basic Human Needs

'E_In'faze Safety and Security

bn Phase

ructure the
beriod

Lower Escalat Healthy
B Relationships

Stimulus or Trigger Phase . Stabilization Phase
Listen - to identify and remove the ! AChIevement Listen - to actively listen

Baseline Phase

Engage - to support them in what they are do\g8
Post-Crisis Drain Phase

Listen - to observe and support



