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Engage - to cue a safe behavior 

Protect using the least amount of 
interaction necessary for safety

Engage - to structure the 
cooling o� period

Engage - to support them in what they are doing

Engage - to o�er options from baseline

Stimulus or Trigger Phase
Listen - to identify and remove the stimulus Listen - to actively listen

Post-Crisis Drain Phase
Listen - to observe and support

SA

Basic Human Needs

Safety and Security

Healthy
Relationships

Achievement


